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DEPARTMENT OF COMMUNITY & PROFESSIONAL PROGRAMS 

 
Policies, Issues, and Programs in Social Welfare (SOWK 2430) 

(3 credit hours) 
 

SPRING  2016 
Instructor:  Cecilia L. Thomas 
Email:  Thomasc@unt.edu                                                                               Telephone: 940-369-7095 
Class:  Thursday 3:30 – 4:50 PM                                                                            Classroom:  BLB 005 
Office:  Chilton 238-F                                               Hours:  Thursday 1:00 to 3:00 or By appointment 
 

 
 
 

COURSE DESCRIPTION 
This course examines how policies are developed; current and historical social welfare policies, and 
legislative efforts that influence societal problems.  It also explores the relationships between basic societal/ 
ideological values and social welfare policy.  Policy implications from multiple areas such as poverty, 
welfare, education, and health will be investigated.  The experiences of diverse and vulnerable populations 
most impacted by these initiatives and how policies impact social and economic justice will also be 
explored.  This course encourages students to think critically about the role of politics and policy in the 
delivery network.  Students will be provided with the opportunity to demonstrate their ability to analyze 
policy, propose policy solutions, and advocate for the needs of diverse populations.  Students will 
understand the importance of social welfare policy in the social work profession and its impact on all levels 
of practice. 
 
 
COMPETENCIES & PRACTICE BEHAVIORS 
The core competencies listed are in accordance with the CSWE- Educational Policy and Accreditation 
Standards 2008.  Upon completion of the course, students will demonstrate the core competencies indicated 
below.  The course objectives reflect the expected CSWE Practice Behaviors (PB) students will attain. 
 
 

Core Competency Course Objectives 
Students will 

Assessment 

 
Professional (1) 

 
Learn about advocating for client access 
to the services of social work (1) 

 
Assignments: 
Policy Briefs, Expert 
Panel, Article Analyses 
 

 
Policy (8) 

 
Learn about collaborating with 
colleagues and clients for effective 
policy action (26) 

 
Assignment: 
Policy Brief, Expert 
Panel, Article Analyses 
  

 
  

mailto:Thomasc@unt.edu
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REQUIRED TEXTBOOK & ADDITIONAL READINGS 
 
DiNitto, D.M. & Johnson, D.H. (2016). Social welfare: Politics and public policy (8th ed.). Boston: Pearson.  
 A copy of this text is available on reserve in the library 
 
Additional readings may also be made available in Blackboard as relevant to the topics in this course.   
 
Students are required to read the textbook and all of the Blackboard readings prior to each week’s class. 
We will discuss many of the readings, but I will not review them all in class.  However, I will look for 
evidence that you have done the readings in your assignments. 
 

METHODS OF INSTRUCTION 
 
This class will use multi-methods of teaching to reinforce learning.  This may include such techniques as 
lectures, media/film, learning activities, large and small group discussion, and peer critiques.  This class is 
a blended format so we meet half of the time period as a typical 3 credit hour course.  This means that the 
portion of class which would typically we held in class, will be held online, using the Blackboard Learn 
platform.  You must follow the modules and assignments as required.  More information will be provided in 
class regarding this process.   
 

POLICIES 
 

ATTENDANCE POLICY  
This course covers a great deal of content and will only meet 15 times during the semester.  Keeping in 
mind the demands of this course, the following attendance policy is enforced:   
 
Four absences are permitted for unforeseen circumstances without penalty since this course is partially 
online - however you will miss essential information.  50 points will be deducted from your final grade on the 
fifth absence and for each additional absence thereafter.  This could be the difference between you passing 
and failing this class. Furthermore, arriving late and/or leaving early may also negatively impact your grade.  
Roll will be taken at the beginning of each class.  If you come in late, be sure to talk to me after class so I 
can note that you are present.  If you are more than fifteen minutes late, you will be counted as absent for 
the day.  Regular attendance is expected, as is punctuality.  Absences may be excused with documentation 
in accordance with UNT attendance policy 15.2.5. 
 
As any professional social worker should do in the workplace, if you know you are going to miss a class or 
are going to be significantly tardy, you should contact your instructor via e-mail in advance to alert her of 
your situation.  In advance means before the class period starts, not during or after the class is over. Using 
a classmate to tell the instructor you will not be in class is not appropriate or sufficient.   
 
ACADEMIC INTEGRITY 
Academic integrity emanates from a culture that embraces the core values of trust and honesty necessary 
for full learning to occur. As a student-centered public research university, UNT promotes the integrity of 
the learning process by establishing and enforcing academic standards. Academic dishonesty breaches the 
mutual trust necessary in an academic environment and undermines all scholarship. Academic dishonesty 
includes cheating, plagiarism, forging the signature of the instructor or of another student, fabrication, 
and/or facilitating or sabotaging the academic dishonesty of other students.  
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Any suspected occurrence of academic dishonesty will be investigated and handled in accordance with 
UNT policy and procedures. The following academic penalties may be assessed at the instructor’s 
discretion upon determination that academic dishonesty has occurred. Admonitions and educational 
assignments are not appealable. 
 

1. Admonition. The student may be issued a verbal or written warning.  
2. Assignment of Educational Coursework. The student may be required to perform additional 

coursework not required of other students in the specific course.  
3. Partial or no credit for an assignment or assessment. The instructor may award partial or no credit 

for the assignment or assessment on which the student engaged in academic dishonesty, to be 
calculated into the final course grade. 

4. Course Failure. The instructor may assign a failing grade for the course. 
  

Should the procedure for appeal of a case of academic dishonesty extend beyond the date when the 
instructor submits course grades for the semester, the student will be assigned a grade that reflects the 
penalty, which shall be adjusted, as appropriate, at the conclusion of any appeal process.  
 
Specific details and description of UNT’s Policy on Student Standards of Academic Integrity (18.1.16) and 
students’ right to appeal are available at https://policy.unt.edu/policydesc/student-standards-academic-
integrity-18-1-16.  
 
DISABILITY ACCOMODATION 
In accordance with university policies and state and federal regulations, UNT is committed to full academic 
access for all qualified students, including those with disabilities. To this end, all academic units are willing 
to make reasonable and appropriate adjustments to the classroom environment and the teaching, testing, 
or learning methodologies in order to facilitate equality of educational access for persons with disabilities. 
Students seeking accommodation must first register with the Office of Disability Accommodation (ODA) to 
verify their eligibility. If a disability is verified, the ODA will provide the student with an accommodation letter 
to be hand delivered to the instructor to begin a private discussion regarding the student’s specific needs in 
the course. 
 
Students may request accommodations at any time; however, ODA notices of accommodation should be 
provided as early as possible in the semester to avoid any delay in implementation. Every semester, 
students must obtain a new letter of accommodation, and they must meet with each faculty member prior to 
implementation in each class. 
 
Students are strongly encouraged to deliver letters of accommodation during faculty office hours or by 
appointment. Faculty members have the authority to request that students discuss such letters during their 
designated office hours in order to protect the privacy of the student. 
 
For additional information, visit the Office of Disability Accommodation (ODA) in Sage Hall, suite 167, or 
their website at http://disability.unt.edu. You may also contact the ODA office by phone at 940.565.4323. 
Specific information on UNT’s policies related to disability accommodations is available at 
http://policy.unt.edu/policy/18-1-14.  
 
Please note that disability accommodations are not retroactively applied to the start of a course. 
Accommodations in the course become effective after the student has delivered an official accommodation 
letter from UNT’s ODA. 
  

https://policy.unt.edu/policydesc/student-standards-academic-integrity-18-1-16
https://policy.unt.edu/policydesc/student-standards-academic-integrity-18-1-16
http://disability.unt.edu/
tel:940.565.4323
http://policy.unt.edu/policy/18-1-14


SOWK 2430                      4 
 

STUDENT CONDUCT 
 
Any student behavior that interferes with an instructor’s ability to conduct class or other students' 
opportunity to learn is unacceptable and will not be tolerated in any instructional setting at UNT. This 
includes traditional face-to-face classes, online or blended classes, labs, discussion groups or boards, field 
trips, and verbal and/or written (including email) communication with the instructor and/or other students. 
Examples of unacceptable behavior include, but are not limited to, disrespectful treatment of other students 
(verbal or written), disrupting lecture, and use of inappropriate or profane language or gestures in class or 
other instructional settings. 
 
A student engaging in unacceptable behavior may be directed to leave the classroom or other instructional 
setting and may also be referred to the Dean of Students to consider whether his/her conduct violates 
UNT’s Student Code of Conduct. 
 
PROFESSIONAL ETIQUETTE 
 
The college experience is intended to assist in preparing students for professional and career pursuits. That 
preparation includes learning to use professional etiquette in dealing with people in positions of authority.  
The appropriate way to address your instructor depends on her/his particular education credentials. These 
are usually indicated on the course syllabus.  If your instructor has a: 
 

 Doctorate (Ph.D. or Ed.D.), you should address them as:  Dr. Instructor’s last name  

 Master’s degree (MA, MS, MSW, MSSW) you should address them as:  Professor Instructor’s 
last name 

 Law degree (J.D.) you should address them as:  Professor Instructor’s last name 
 

If you are not certain about an instructor’s education credentials, you should address them as “Professor.”  
It is not appropriate to call the instructor by his/her first name unless given permission. 
 
Professional etiquette extends to all types of communication with your instructor.  Written communication—
including email—forms a permanent record and so it is important to use care about how you make 
requests, ask questions, or express concerns.  Slang (e.g., Hey, Yo) and texting abbreviations should be 
avoided.  The use of profanity is not permitted. 
 
Any type of communication—verbal or written—is most likely to achieve the intended result when it is polite 
or courteous.  Please note that communication can be polite even if there is some type of conflict involved.  
Instructors may choose not to respond to emails or other forms of communication that are perceived as 
insulting or disrespectful. 
 
REQUESTS TO DROP THE CLASS:   
We want you to succeed in this class and at UNT. If you are concerned about your progress in the course, 
or believe you need to drop for other reasons, it is important that you contact the instructor as soon as 
possible. We want to make sure that dropping the course is your best or only option. 
 
There are consequences to dropping classes that extend beyond losing your invested time, money, and 
effort. Dropping one or more classes may make you ineligible for financial aid. There are also limits on the 
number of courses you can drop. You can learn more about this at 
http://registrar.unt.edu/registration/dropping-class.   

http://registrar.unt.edu/registration/dropping-class
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If you absolutely have to drop the course, you must pick up a drop form from the Eagle Student Services 
Center and take it to the instructor for her/his signature. Once the instructor signs the form, you are 
responsible for taking it to the Registrar’s Office in the Eagle Student Services Center to have it processed.  
Please be aware that when you choose to drop can affect your grade: 
 
February 26, 2016 Last day to drop a class with an automatic grade of “W” for courses that a student 

is not passing 
April 5, 2016 Last day a student may elect to drop a class. The instructor will assign a grade of 

“W” or “WF” based on the student’s actual performance-to-date in the course. 
 
REQUESTS FOR AN INCOMPLETE  
 
Students may request a grade of incomplete ("I") only if he/she meets all of the following conditions: 
 

 The request occurs on or after April 18, 2016; 

 The student is passing the course; 

 There is a justifiable and documented reason beyond the control of the student (e.g., serious 
illness or military service) for not completing the course on schedule; and, 

 The student has the approval of the instructor and the department chair. 
 

Students meeting these criteria must arrange with the instructor to finish the course at a later date by 
completing specific requirements outlined by the instructor. These requirements must be listed on a 
“Request for Grade of Incomplete” form signed by the instructor, student, and department chair. More 
information on UNT’s Incomplete Grade policy is available at http://registrar.unt.edu/grades/incompletes.  
 
 

COMMUNICATION 
 
E-MAIL COMMUNICATION 
The best way to communicate with me is through email. All of my communication with students will be done 
through your official UNT assigned, external email address; this is known as EagleConnect 
(http://eagleconnect.unt.edu).  Please be sure to check this account frequently, or forward it to your most 
frequently utilized email service.  I may also occasionally communicate with you on  Blackboard 
Announcements.   
 
 
Please remember to keep all communication with your instructor professional.  Keep in mind that anytime 
you write something in an email message, it is there forever.  All emails should be written in a professional 
manner and spell checked before being sent.  It is unacceptable to send an email as one might send a text 
message with abbreviations, text-like acronyms, no capitalization or periods. If I receive an email from you 
like this, you will be asked to compose a professional e-mail before I respond.  Also remember that 
emailing your instructor should not take the place of face-to-face conversation.  Students who are 
encountering problems are invited to make an appointment or come during office hours to talk with the 
instructor.    

http://registrar.unt.edu/grades/incompletes
http://eagleconnect.unt.edu/
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EMERGENCY NOTIFICATIONS & PROCEDURES:   
UNT uses a system called Eagle Alert to quickly notify you with critical information in the event of an 
emergency (i.e., severe weather, campus closing, and health and public safety emergencies like chemical 
spills, fires, or violence).  The system sends voice messages (and text messages upon permission) to the 
phones of all currently enrolled students.  Please make certain to update your phone numbers at 
https://my.unt.edu/.  Some helpful emergency preparedness actions include: 1) know the evacuation routes 
and severe weather shelter areas in the buildings where your classes are held, 2) determine how you will 
contact family and friends if phones are temporarily unavailable, and 3) identify where you will go if you 
need to evacuate the Denton area suddenly.  In the event of a university closure, please refer to 
Blackboard for contingency plans for covering course materials.  

 
ASSIGNMENTS 

 
POLICY ANALYSIS & ADVOCACY 
The students enrolled in this course will be required to complete various analysis and advocacy projects 
both individually and in a small group to result in 3 different outcomes.  This will include 1) completion of 5 
Article Analyses (individual assignment);  2)  Preparation of a Policy Brief (individual assignment); and 3) 
Presentation of an Expert Panel (group assignment).  More detailed descriptions of these assignments are 
specified in the Course Overview of this syllabus and in Blackboard Learn. 
 
MISSED ASSIGNMENTS  
If you miss one of the scheduled classes for any reason, you are expected to get copies of notes and 
handouts from your colleagues.  All assignments will be turned in online via Blackboard at the specified 
time and date; only a digital copy of your assignment will be accepted.  It is the students’ responsibility to 
ensure that all assignments are uploaded in the correct format.  Late assignments will not be accepted!  
The exception are only those students with university excused absences who are allowed to make up some 
assignments (i.e. military service, religious holy day, university function or closure).  Documentation must 
be provided within one week of the student’s return to class.   
 

SUCCEED AT UNT 
 
UNT endeavors to offer you a high-quality education and to provide a supportive environment to help you 
learn and grow. And, as a faculty member, I am committed to helping you be successful as a student. 
Here’s how to succeed at UNT: Show up. Find support. Take control. Be prepared. Get involved. Be 
persistent. To learn more about campus resources and information on how you can achieve success, go to: 
http://www.succeed.unt.edu 
 

COURSE EVALUATION 
 
The Student Perception of Teaching (SPOT) is required for all organized classes at UNT. I am very 
interested in the feedback I get from students, as I work to continually improve my teaching. This short 
survey will be made available to you at the end of the semester, providing you a chance to comment on 
how this class is taught. Pay attention to any announcements regarding when the SPOT is available.   

https://my.unt.edu/
http://www.succeed.unt.edu/
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COURSE OUTLINE, READINGS, AND ASSIGNMENTS 
 

It is expected that you will complete all readings and review lectures prior to class. 
The instructor reserves the right to modify the schedule, as class needs dictate. 

 
 

Dates Topics & Readings Assignments 
Week 1 

 

January 21 
 
 

Introduction 
Expectations, Review of syllabus 
Course policies 

 
N/A 

Module 1:  Policy Making Process 

Week 2 
 

January 28 
 

Required readings: DiNitto: Introduction- Politics, 
Rationalism & Policy 
 

 
Module 1 Assignments in BbL 

Week 3 
 

February 4 
 

Social Work Program Advisor – Dr. Barton 
regarding the application process to the program 
 

Module 1 Assignments in BbL 
 

DUE: Policy Topic due; 
form groups 

 

Week 4 
 

February 11 
 

Chapter 1 - Politics and the Policymaking Process  
Ideology, grassroots 

 

Module 1 Assignments in BbL 
 

Due: Article 1 
 

Module 2:  Analyzing & Politics 

Week 5 
 

February 18 
 

Analyzing and Evaluating Social Welfare policy.  
Required reading: DiNitto: Chapter 2 (pp. 39-62) 
 

Module 2 Assignments in BbL 
 
 

Week 6 
 

February 25 
 

Politics and the History of Social Welfare Policy.  
Required reading: DiNitto: Chapter 3 

Module 2 Assignments in BbL 
 

Due: Article 2 
 

Module 3:  Poverty 

Week 7 
 

March 3 
 

Ending Poverty: Is It an Issue Anymore.  Required 
readings: DiNitto: Chapter 4 

Module 3 Assignments in BbL 

Week 8 
 

March 10 
 

Preventing Poverty: Social Insurance and 
Personal Responsibility.  Required reading: 
DiNitto: Chapter 5 

Module 3 Assignments in BbL 
 

Due: Article 3 
 

 Preventing Poverty: Education & Employment 
Policy.  Required readings: DiNitto: Chapter 9 
 
 

Module 3 Assignments in BbL 
 

Week 9  (March 14 – 20th) 
Spring Break 
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Module 4:  Populations at Risk 

Week 10 
 

March 24 
 

Chp 11 (Gender and Sexual Orientation)  
 

Module 4 Assignments in BbL 
 

Due: Article 4 

Week 11 
 

March 31  
 

Chapter 12 ( Race, Ethnicity & Immigration) 
 

We will not meet in class this day – Meet with 
team in preparation of Expert Panel 

 

Module 4 Assignments in BbL 
 

Module 5:  Policies for Programs & Services 

 
Week 12 

 
April 7 

 

Disability Policy: From Public Assistance to Civil 
Rights. Required readings: DiNitto: Chapter 6 
 

Module 5 Assignments in BbL 
 
 

Due: Article 5 

 Helping Needy Families: An End to Welfare as 
We Knew It.  Required readings: DiNitto: Chapter 
7 

 

Week 13 
 

April 14 
 

Financing Healthcare: Can All Americans Be 
Insured?.  Required readings: DiNitto: Chapter 8 
 

Module 5 Assignments in BbL 
 

Due: Policy Brief 

 Providing Social Services.  Required readings: 
DiNitto: Chapter 10 
 

 

Presentations 

Week 14 
 

April 21 
 

Policy Analysis, Panels, Critiques Due: Expert Panel 

Week 15 
 

April 28 
 

Policy Analysis, Panels, Critiques Due: Expert Panel 

Week 16 
 

May 5 

Policy Analysis, Panels, Critiques Due: Expert Panel 

 
CRITERIA FOR STUDENT EVALUATION 
This is a pre-social work course that will focus on students’ progress in developing professional level skills.  
Students’ progress will be evaluated utilizing the following criteria for all assignments: 
 

1. Adheres to specified format, outline, and page/word requirements – follow instructions! 
2. Professional writing - Clarity of concepts and ideas, concise writing.  Correct spelling, 

grammar, punctuation, sentence structure (few mechanical errors) 
3. Quality presentation and organization (topics should be organized clearly).  Use subtitles to 

organize and present your assignments in a professional manner 
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OVERVIEW OF COURSE ASSIGNMENTS 
Assignments typically submitted in Blackboard by 2:00 PM each Thursday unless otherwise specified 

 

Assignments Weight & 
Points 

Due 
Dates 

Weekly Assignments:     
Students will complete a number of assignments as required throughout the 
semester such as exercises, discussion group postings, Chapter Review Tests etc.    
Students must review these requirements as presented in the online modules, 
syllabus, or announcements.  These assignments will be submitted online unless 
otherwise specified.  Chapter Review Tests will be open book to help reinforce policy 
concepts and processes but students may not consult with one another.  
Assignments are due as specified and late assignments are not accepted except as 
noted in this syllabus.  
 

 
 

30% 
300 

 

 
(See Modules)   

 

Submit 
assignments in 
Blackboard by 

2:00 PM  
Thursdays  

Major Policy Assignments 

Article Analyses:      
Each student will analyze 5 journal articles related to their legislation of interest. 
Each analysis will focus on the article as well as integrate readings, class lectures, 
discussions, and personal ideas.  Each analysis should range from 600-1000 words. 
Students will use information from their 5 articles and any additional research as a 
contribution to their Policy Brief and their portion of the panel presentation (refer to 
the Article Analyses Guidelines on Blackboard for more details) 

 
30% 
300 

 
Article 

Analyses  
 

 
Submit in 

Blackboard by 
2:00 PM 

Thursdays 
 

See Due Dates  

Policy Brief  
You will write a policy brief related to the piece of legislation that you selected to 
focus on for your portion of the Expert Panel assignment. Students will conduct a 
research of the available literature and provide a balanced discussion of this issue.  A 
Policy Brief will be submitted and must range from 1500-2000 words, not including 
list of references (refer to the Policy Brief Guidelines on Blackboard for more details). 
 

 
 

20% 
200 

 
Policy Brief 
Guidelines 

 

 
 

Submit in 
Blackboard by 

2:00 PM 
 

April 14  

Expert Panel   
You will team up with classmates based on shared interest in social welfare policy 
issues. You will work in teams to develop a presentation as an “Expert Panel.”  Use 
the Karger & Stoesz Framework for Policy Analysis to assist in exploring issues of 
relevance to your legislative policy. 
  
Specific and detailed guidelines are provide to address all areas that must be 
addressed (refer to the Expert Panel Guidelines and other resources as outlined in 
Blackboard Learn).   
 

 
20% 
200 

 
Karger & 
Stoesz 

Framework 
 

Expert 
Panel 

Guidelines 
 

 

Expert 
 

Panel Due  
April 21  

 
Panel Due  

April 28  
 

Panel Due  
May 5  

  
100% 

 

1000 
 

                                                                                                 Total Points Possible:  

Failure to complete all assignments may result in failing this course 

  

https://learn.unt.edu/bbcswebdav/xid-45763831_1
https://learn.unt.edu/bbcswebdav/xid-45763831_1
https://learn.unt.edu/bbcswebdav/xid-45763841_1
https://learn.unt.edu/bbcswebdav/xid-45763841_1
https://learn.unt.edu/bbcswebdav/xid-45763858_1
https://learn.unt.edu/bbcswebdav/xid-45763858_1
https://learn.unt.edu/bbcswebdav/xid-45763858_1
https://learn.unt.edu/bbcswebdav/xid-45763837_1
https://learn.unt.edu/bbcswebdav/xid-45763837_1
https://learn.unt.edu/bbcswebdav/xid-45763837_1
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GRADING 
 
Overall course grades will be assigned on the basis of a point system as follows: 

A =  900 - 1000 points 
B =  800 - 899 points 
C =  700 - 799 points 
D =  600 - 699 points 
F =  <   600 points 
 
 
 
 

Use Time Management Principles   
Remember that college courses can be demanding and time consuming.  You are encouraged to plan and 
schedule your time appropriately in order to meet all course requirements.  
 
 
 
 
 
For this course, you are encouraged to review and read current policy information of the day!  Here are 
some suggestions for staying up to date on these issues. 
 
Important, Supplementary News / Media 
 

1. Local Newspapers (Dallas Morning Newspaper, Fort Worth Star Telegram, Denton Record-
Chronicle) 

 

2.  Evening Network News - (CBS, ABC, NBC). 
 

3. The best way to keep current on policy issues is to regularly read a major newspaper, such as the 
New York Times (www.nytimes.com) or The Washington Post (www.washingtonpost.com). The 
Wall Street Journal, although focused on business issues, often has very good feature articles on 
domestic policy. As with all newspapers, one should be careful to distinguish between the news 
reports and the editorial commentary. 
 

4. News reports and feature shows (such as on MSNBC, CNN or ABC Nightline) are another source 
of information about current policy issues. The PBS News Hour on Public Television is an excellent 
source of more in-depth discussion of ongoing and emerging policy issues on segments such as 
“All Things Considered” and/or “Morning Edition.”  

 
 
 
 


